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Definition
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A mortgage is classified as having Non-Level Payments (NLP) if the scheduled monthly Principal and 
Interest (P&I) amount changes at any point during the life of the loan. 

Unlike standard fixed-rate mortgages, the underlying Note for an NLP explicitly defines the specific 
date on which payment changes occur.

For loans with NLPs, the ‘Non-Level Payment Schedule’ section must be completed at the time of 
pooling in MFPDM. 

NLPs are acceptable with the following pool submission types:

• Submission Type 01 – Initial Construction Loan
• Submission Type 03 and 05 - Conversion 
• Submission Type 04 - Initial Project Loan

Non-Level Payment



Process
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1. During pool issuance, the Issuer completes the NLP Schedule in MFPDM, specifying the Payment 
Change Date, Mortgage Rate, Security Rate, and P&I amount for both current and all future 
changes mandated by the Note.

2. The Issuer receives multiple reminder emails and portal alerts about the upcoming NLP payment 
change, sent 50, 45, 35, and 30 days before the NLP effective date. The Ginnie Mae Multifamily Team 
and BNY Ops users also receive this communication.

3. After issuance and no later than two business days prior to the effective Payment Change Date, the 
Issuer must log into the MF NLP Acknowledgement module. They are required to review and confirm 
that the upcoming change matches the schedule established at pooling. 

4. Once the Issuer acknowledges the NLP details, all relevant stakeholders receive a final confirmation 
notice.

5. On the scheduled Payment Change Date, the Multifamily Database is automatically updated to 
reflect the new P&I amount for the acknowledged loan.
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Workflow
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User Access and Functional Roles
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Non-Level Payment

Access to the NLP module is granted to designated users who possess the requisite functional roles.

Multifamily Users Functional Roles Actions

Issuer
MF-Loan Delivery and Pooling 

Authorized Signer

Access the NLP module to search, review, 
and acknowledge NLP schedule records, as 

well as generate NLP reports

Issuer
MF-Investor Reporting 

Authorized Signer

Access the NLP module to search, review, 
and acknowledge NLP schedule records, as 

well as generate NLP reports

GNMA Senior MBS Specialists G-OIPM-MF
Access the NLP module to search, review, 
NLP schedule records, as well as generate 

NLP reports

BNY Operations O-PPA Operations
Access the NLP module to search, review, 
NLP schedule records, as well as generate 

NLP reports



MGM Portal 

This presentation provides step-by-step instructions for accessing and using the MGM application.

1. Navigate to the Multifamily Non-Level Payment Acknowledgement page

2. Filtering/acknowledging pools

3. Viewing pool history

4. Generating NLP reports
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MGM My Dashboard
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Non-Level Payment

Navigating to the Multifamily NLP Acknowledgement module under Tools => Other Applications (1/3)



Summary
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Non-Level Payment

Navigating to the Summary page (2/3)



Filter
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Non-Level Payment

Filtering records by Status: All, Pending, or Acknowledged (3/3)



Pending
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Non-Level Payment

Filtering by Pending status and Acknowledging the applicable records (1/3)



Acknowledgement
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Non-Level Payment

Acknowledging record (2/3)



Success
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Non-Level Payment

Viewing Acknowledged records (3/3)



History
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Non-Level Payment

Viewing pool history (1/1)



Reports
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Non-Level Payment

Generating NLP reports (1/2)



Reports
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Non-Level Payment

Generating NLP reports (2/2)



Demo
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MyGinnieMae 
(MGM) Reporting 
and Feedback 
System (RFS) Pool 
Accounting /
Multifamily (PA/MF) 
Module
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RFS

Pool Accounting Multifamily Module

PA/MF Module
• Login to MyGinnieMae (MGM)
• Select Tools
• Select PA/MF for Pool Accounting/Multifamily 
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RFS

Pool Accounting Multifamily Loan Screen
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RFS

Pool Accounting Multifamily Loan Screen
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RFS

Pool Accounting Multifamily Loan Screen
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RFS

Pool Accounting Multifamily Loan Screen
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RFS

Reporting NLP to MGM / RFS

Enter the Adjustment to FIC in the Pool screen

Make sure the Closing FIC matches the Opening FIC the 
following month

Do not enter an RPB adjustment for a FIC change

No change to Monthly Investor Reporting in MGM on 
the Pool Accounting/Multifamily Pool and Loan screens   
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RFS

Reporting NLP to MGM/RFS Timing

New FIC 
Payment 

effective date

Pool Adjustment:  
Enter Adjustment to FIC and updated Closing FIC; 

generates POOL104

Loan Adjustment:  
Enter new FIC on RFS Loan record

January 1st First 4 Business Days of December calendar month for RFS November 
reporting 

First 4 Business Days of January calendar month for RFS December 
reporting 

February 1st First 4 Business Days of January calendar month for RFS December reporting First 4 Business Days of February calendar month for RFS January reporting 

March 1st First 4 Business Days of February calendar month for RFS January reporting First 4 Business Days of March calendar month for RFS February reporting 

April 1st First 4 Business Days of March calendar month for RFS February reporting First 4 Business Days of April calendar month for RFS March reporting 

May 1st First 4 Business Days of April calendar month for RFS March reporting First 4 Business Days of May calendar month for RFS April reporting 

June 1st First 4 Business Days of May calendar month for RFS April reporting First 4 Business Days of June calendar month for RFS May reporting 

July 1st First 4 Business Days of June calendar month for RFS May reporting First 4 Business Days of July calendar month for RFS June reporting 

August 1st First 4 Business Days of July calendar month for RFS June reporting First 4 Business Days of August calendar month for RFS July reporting 

September 1st First 4 Business Days of August calendar month for RFS July reporting 
First 4 Business Days of September calendar month for RFS August 
reporting 

October 1st First 4 Business Days of September calendar month for RFS August reporting 
First 4 Business Days of October calendar month for RFS September 
reporting 

November 1st First 4 Business Days of October calendar month for RFS September reporting 
First 4 Business Days of November calendar month for RFS October 
reporting 

December 1st First 4 Business Days of November calendar month for RFS October reporting 
First 4 Business Days of December calendar month for RFS November 
reporting 



Thank you!
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